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The Group is pleased to present the Environmental, Social and Governance
Report (‘ESG Report” or the “Report”) for the year ended 31 December
2022. The ESG Report is to highlight the Group’s approaches and strategies
in pursuit of sustainable development during the period from 1 January
2022 to 31 December 2022 (the “Year” or the “Reporting Period”). The
Group would also like to take this opportunity to thanks all stakeholders who
have contributed to this sustainability journey with us and present the ESG
performance to all our stakeholders.

REPORTING PRINCIPLES

This ESG Report has been prepared according to the “Environmental,
Social and Governance Reporting Guide” (‘ESG Reporting Guide”) as
set out in Appendix 27 of the Listing Rules from the Stock Exchange.
The Report covers the overall performance, policies and practices of the
Group’s business and operations in terms of its environmental and social
responsibilities. The Report is based on the four reporting principles of
materiality, quantitative, balance and consistency. To serve the best interest
of our readers, we conducted a materiality assessment through the help with
our stakeholders to select the key ESG issues concerning with our business
operation, which are covered in the later part. This ESG Report mainly
focuses on the aspects that have identified as material and relevant to the
Group’s business and its key stakeholders.

We mentioned the social KPIs which related to the performance of the
Group in employment, labour standards, supply chain management, training
activities, community investment, etc. We computed the environmental key
performance indicators (“KPIs”) based on our emission and waste produced
in our operation process and also the daily activities in the office, referring
from the ESG Reporting Guide as set out in Appendix 27 of the Listing
Rules and the standards of Greenhouse Gas Protocol, which makes our
ESG performance measurable, in terms of carbon emission, resource usage,
waste generation and so on.

Moreover, the Report aims to provide the readers with a comprehensive
and objective view of our ESG management efficacy, the Group therefore, is
committed to revealing statistics and numbers to the best of our knowledge.

For convenience, an index is available in the last chapter of the Report for
the readers, regarding the locations of KPIs within the Report.
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Environmental, Social and Governance Report (continued)
B, e RERERE (D

REPORTING SCOPE

The ESG Report mainly focuses on the aspects that have identified as
material and relevant to the Group’s business and its key stakeholders for
the Reporting Period. These cover our three main operation segments,
including the Enterprise Systems segment, the Consumer Electronics
segment and the Cloud Computing segment.

ESG GOVERNANCE

To lead the company to become a socially and environmentally responsible
company, a solid ESG governance structure is essential. The Board
acknowledges its role in identifying the ESG risks and opportunities in the
Group and it also has been involved in the determination of the major ESG
strategies and planning of the ESG related goals. The Group has always
incorporated considerations of the environmental, social and governance
aspects into our operation to fulfill our commitment of creating sustainable
value for stakeholders and being a good corporate citizen. We aim to make
positive impacts on our environment and community, while upholding our
philosophy that sustainable development is rooted in our core business
practices, our relationship with stakeholders, as well as our environmental
performances. The different sections in our Report will reveal our
management approaches in environmental and social aspects accordingly.

The Board has diversified membership, with a broader range of members
from various backgrounds. In terms of age demographics, although 46% of
our members are within the 51-60 age range, we have seen there are 27%
of our members are below 50 years old.

Age Distribution of Board
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BOARD'S ESG RESPONSIBILITY EHGMESGHAI
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strategies and reporting and for evaluating and determining the Group’s
ESG related risks. The Board also has the responsibility to develop the
environmental goals to encourage the Group to have a better performance
in the future. ESG performance is measured, reviewed and reported to the
management regularly for continuous improvement.
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The Board collectively responsible for the overall development and review of
the ESG matters. Whenever ESG issues arise, they will be put to the Board
for further discussion. We will also seek professional advice from third party
whenever necessary.

Monitor and Manage ESG Matters
B TEESGH H

Board &=

ESG Matters
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STAKEHOLDER ENGAGEMENT

Taking the opinions of the stakeholders seriously is the direction of the
Group. The Group believes that understanding the views of its stakeholders
lays a solid foundation for the long-term growth and success of the Group,
S0 we maintain an open and honest relationship with our stakeholders.

As a leading distributor of Information, Communication and Technology
(“ICT”) products in Asia, we strive to maximize the long-term benefits of all
our stakeholders by continuously communicating with them and effectively
balancing their respective expectations and needs in order to achieve
sustainable development of the Company. Our key stakeholders include the
shareholders, employees, clients, suppliers, government, environment and
community, etc.

We use different channels to gather the opinions from various stakeholders,
we hold regular meetings with our stakeholders and have different tailor
different communication channels for each stakeholder, for example, we will
conduct site visit to our suppliers, we have a service hotline for our clients
and we hold press conferences for our investors. Through the different
channels, we collect their opinions and give our responses.

Through the communication with our employees, the Group realised that
our employees focus on the welfare, career path, training provided to them
and a healthy working environment. The Group take this into consideration
and provided a healthy working environment, a competitive remuneration
package and also the discretionary bonus by reference to individual and
Group’s performance, in response to their opinions. The Group also organize
social gathering regularly to increase their sense of belongings. Different
from our employees, our management team focuses on the performance of
the company, and whether the company’s goals and strategies have been
achieved. This is more or less similar to the Group concerns and the Group
will make sure that the goals and strategies set by the management are duly
communicated to all the staff which can enhance the achievement of the
goals.
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Environmental, Social and Governance Report (continued)

Our clients are concerned about the product and services quality and safety
as well as the customer relationships and privacy protection. In response,
we provide a high quality of product and service, in additionally we have a
special team to provide after-sales services to them.

The Group also pays attention to our relationship with suppliers. Suppliers of
different brands are handled by a designated project management team to
ensure a close relationship with each supplier of integrity and fair dealing.

Our investors concerned about the business development and prospect
of the Group and also the returns on investment, we clearly understand
their concerns. In response to the concerns of our investors, our Group
management will have regular meetings with them and we will also engage
professional parties to explore potential investors in the benefit to the Group.

To make sure the group has complied with all the laws and regulations, we
will review and update the latest government and regulatory body’s policies
regularly to respond to the Government — one of our stakeholders’ concerns,
that is to comply with the laws and regulations. We think this is beneficial to
the Group and we are happy to do so.

MATERIALITY ASSESSMENT

During the Reporting Period, the Group has obtained the views of our key
stakeholders include the shareholders, employees, clients, suppliers, etc.
on the Group’'s material issues and sustainability strategy. After a series of
managerial-level meetings and the Board's discussion, a several number of
issues have been identified, the Group has assessed those important ESG
topics and produced the following materiality matrix to clarify the ESG issues
that concern our business most.
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Materiality — Environmental
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Details of the numbers can be found in the table below: W E 2 TR

Environmental

IREE
1 Air pollutant and carbon emission
Jo SR S AR T
2 Sewage andwaste
JaE K B S5 )
3 Energy and electricity consumption
GRS YSEWANE
4 Water consumption
K FE
5 Packaging material consumption
BLAERT R FE
6 Significant impacts on the environment, such as noise, odour, pollution, ecological imbalance, species extinction and
resource depletion
IR B, e, SL. o, AR, MR RAR KO VR A
7 Risks brought by climate issues, such as physical risk (extreme weather events and rise of temperature) and transition

risk (policy, legal and market risk
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Materiality — Social
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e
8 Compensation and dismissal, recruitment and promotion, working hours, rest periods, equal opportunity, diversity,

anti-discrimination, and other benefits and welfare
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Materiality — Governance
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Details of the numbers can be found in the table below: WratE2 il F L.
Governance
i
14 Preventing child labour and forced labour
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15 Supply chainenvironmental risk management
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16 Product quality and safety*
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17 Customer relation and protection
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18 Intellectual property rights*

A
19 Behaviours such as bribery, extortion, fraud and money laundering, and the mechanisms and training activities to

prevent such behaviours*
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* The most important topics to the Group



Environmental, Social and Governance Report (continued)

As illustrated above, the ESG topics of highest priority to the Group are
Product Quality and Safety, Product Market Demand and Innovation,
Intellectual Property Rights and Corruption Behaviour with the Prevention
Policy.

Because of our business nature, our internal and external stakeholders are
focused more on the social and governance issues than the environmental
issues that are less related to our business nature. For the social sector,
our stakeholders focus on the Product Market Demand and Innovation, as
an IT trading company, we also care about the innovation and demand of
our product. We have cooperated with lots of well-established and well-
known suppliers that provide us with high quality products, and believe that
the demand for IT products will be stable. In addition, we keep discussing
with our suppliers about the new idea of the IT products such that they can
provide trendy products to our customers.

For the governance sector, our stakeholders focused on the Product’s
Quality and Safety and the Intellectual Property Rights. These factors are
very important to the operation of the Group. The Group has policy and
regulation on monitoring the safety of the product. Once we have discovered
the safety and quality problems, we will inform the suppliers immediately and
find a solution to solve the problems by returning the products or renewing
the products. We also take the Intellectual Property Rights issue as a very
serious matter, as innovation and ideas are key inputs of IT products. We
have strict regulations on supervision of the product that is not yet on the
market.

Apart from the product-related sector, Corruption Prevention is also a topic
that our stakeholders think is an important issue and the Board has the
same idea as our stakeholders. In view of this, the Group has a stringent
Code of Conduct that requires the employees and our business partners
to follow strictly. Moreover, all employees are also required to attend anti-
corruption training every year to remind them of the importance of integrity.
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ESG STRATEGIES

As the Group is a leading distributor of ICT products, channel development
and integrated service providers of technology solutions in the Asia Pacific
region. Compared with the manufacturing-based business, we are mainly
engaged in the development of technologies with fewer environmental
concerns. But we still hope to participate in environmental protection
activities and also fulfil corporate social responsibility. We will put more
energy into social development, including employment and development
policies, supplier selection, safety and health issues, product responsibility,
etc.

We understand the importance of its impact on sustainable environmental
development. We will continue to encourage and ensure the efficient use
of resources in our operation process to save energy and reduce GHG
emission as much as possible. We will keep putting effort in protecting the
environment and we are planning to work with our suppliers on handling the
electronic wastes in a more proper way. Based on the characteristics of the
industry, we have established a three-step environmental goal. At the same
time, we closely monitor environmental risks to ensure that relevant risks are
under control.

Environmental Targets
TRIG AR

for Scope 3 GHG emissions.

Target 1: Achieve a gradual
reduction in GHG Emissions (Per
Employee) of Scope 2 year by year.
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Target 1: Achieve a gradual reduction in GHG Emissions (Per Employee)
of Scope 2 year by year. This is a quantitative target. We will implement
the relevant target in various departments and branch structures of the
organization, especially in the use of electricity, to ensure the achievement of
the target.

10

Target 2: Gradually establish a
monitoring and management system
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Environmental, Social and Governance Report (continued)

Target 2: Gradually establish a monitoring and management system for
Scope 3 GHG emissions. We have noticed that GHG Emissions of Scope
3 which is have gradually received attention from regulatory agencies and
industry organizations. GHG Emissions of Scope 3 are the indirect emissions
outside of scope 2 emissions that occur in the value chain of the company
We will closely monitor policy changes and guard against the risks they
may pose to the company. At the same time, based on the principle of
prevention, we will accelerate the establishment of monitoring systems for
Scope 3 GHG emissions.

Target 3: Based on the Group’s services, gradually promote environmental
upgrading of industries. As a listed company, we are well aware of the
importance of social responsibility. As an ICT services company, we are
deep aware of our product and services play an important role in promoting
environmental development. Base on Target 1 and Target 2, we will take
actions and provide solutions contributes to the environmental upgrading of
upstream and downstream companies.

SOCIAL SUSTAINABILITY

The Group believes that building a harmonious and prosperous community
atmosphere can achieve a win-win situation and promote long-term
corporate benefit. By focusing on areas such as employment and labour
practices, operational procedures, and social engagement, we aim to
establish a mutually beneficial connection with both our internal and external
stakeholders.

PRODUCT RESPONSIBILITY

Product Quality and Safety

To provide high quality of products and services to our customers, the Group
carefully selects our suppliers with good reputation. Before introducing
products to customers, the Group will examine the specifications of each
product supplied by the vendors to ensure that they meet the necessary
standards and meet the expectations of the customers.

Being a comprehensive distributor, our aim is not only to offer superior
quality products to our customers but also to provide an array of value-
added services to both our suppliers and customers. We have a product
return and exchange policy for our customers, and if any quality-related
complaints arise, we report and provide feedback to our suppliers for their
review and improvement.

During the Reporting Period, no products were subject to recalls for safety
and health reasons, nor any complaints received.
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Privacy and Data Protection

In addition, the Group strives to protect personal data and privacy of every
customer. All the employees are obligated to retain in highly confidential any
information obtained in connection with their employment, such as client
information and supplier information.

We strictly confine the usage of the collected information for purposes
we specified in our contracts, and we make sure to use such information
responsibly. We require each and every employee to follow the guidance
related to the privacy and data protection. Employees who have access to
or are in control of such information have the full responsibility to protect the
information from unauthorised disclosure or use.

Intellectual Property Rights

The Group also pays high attention in protecting the interest of intellectual
property rights. When the Group engages a supplier to sell its products,
we will liaise with the supplier on the terms and conditions on the sale of
the products and a distributor agreement will be signed by both parties to
ensure that the Group has the right and authority to sell the products on
behalf of the suppliers.

In addition, the Group pays close attention to infringements in the market
to prevent any infringements (e.g., counterfeiting of trademarks), this is to
prevent and protect the Groups and the others from getting into troubles.

Customer Opinion and Complaints

The Group values the feedback of our customers as it guides us towards
improvement. Additionally, we take customer complaints very seriously and
thoroughly investigate them to report to our management team. Our goal is
to offer our customers a great experience.

During the Reporting Period, no complaints were received and we complied
with all relevant laws and regulations that have a significant impact to us,
including but not limited to the Personal Data (Privacy) Ordinance, and noted
no incident of information leakage reported during the Reporting Period.
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Environmental, Social and Governance Report (continued)

SUPPLY CHAIN MANAGEMENT

Suppliers are one of the key stakeholders to the Group who cannot be
independent of production materials. Hence, we value our relationship with
suppliers and are actively developing a sustainable supply chain that meets
the Group’s ethical, environmental, health and safety standards.

As a leading ICT products distributor, supply chain management forms a
very essential part in the Group. We have over 300 product suppliers from
all around the world, including China, Singapore, Thailand, Indonesia, etc.
Below are the details of the supplier’s distribution:

No. of suppliers

Gy ieE!

Singapore ¥ h13%
12%

Thailand &
12%

Indonesia EIfEé
10%

HK &8
4%

The Group has established a well-functioning supply chain management
system that enhances the collaboration among suppliers, distributors,
and retailers, ensuring that our customers receive top-notch products
and services. To optimize the efficiency and efficacy of our supply chain
management, each brand of supplier is assigned to a designated project
manager who is responsible for overseeing their performance and ensuring
seamless delivery of products to all parties involved. Additionally, our team
regularly meets with our suppliers to ensure smooth operations.
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Environmental, Social and Governance Report (continued)
B, e RERERE (D

Most of our top suppliers are well-established and well-known brands
such as Huawei, HP, Seagate, Western Digital, Dell, Lenovo, and Apple to
name a few. The majority of our suppliers are governed by the laws and
regulations in the U.S. and other countries and they are expected to comply
with relevant laws and regulations in relation to safety and environmental
management standards so that their products are up to standard. The
Group emphasises the relationship and communications with the suppliers
to promote sustainable development.

We also have a comprehensive process in selecting and engaging suppliers
with integrity and fair treatment. We always take into consideration such
as supplier qualification, past portfolio, product quality, recall policy, market
conditions and demands, etc. The Group communicates with the suppliers
and distributors regularly to maintain a good relationship with them and
review and monitor the performance of the suppliers and provide feedback
to them from time to time.

Besides the above selection criteria mentioned, the ethical performance and
their participation in corporate social responsibility are also our concerns.
We have to keep monitoring their performance and corporate social
responsibility so that to make sure that our suppliers are up to their social
standards. We hope to cooperate with the suppliers who have the same
vision asus.

The Group is highly committed to promoting environmentally-friendly
procurement practices. As suppliers play a vital role in our business by
directly affecting the quality, cost, and delivery time of our products and
services, we prioritize their selection and performance evaluation processes.

Traditionally, supplier selection processes have focused on quality, cost,
and lead time. However, with the growing importance of environmental
concerns, our Group has included environmental criteria in our supplier
selection process. We expect our suppliers to not only comply with
environmental regulations but also engage in efficient, green product design
and sustainable development.

Therefore, our Group conducts extensive background checks and
performance evaluations in our green supplier selection process, overseen
by our designated product management team. They engage with suppliers
on their environmental policies and compare them with other suppliers. Most
of our suppliers are reputable international brands, and we continuously
monitor their green procurement performance and policies. Furthermore,
some of our board members sit on the Environmental, Social and
Governance committee of our major suppliers to monitor and share views
ondifferentareas.
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Environmental, Social and Governance Report (continued)

Our Board is responsible for the overall risk management of our group and
different area of risks management are delegated to designated senior
management team. Our product management team is responsible for the
group supply risk management. We manage procurement risks from four
aspects.

BE. e RERERE (8D
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Measures for Management Risks in Supply Chain

IR R P

Identify internal and external risks

5850 73 51 5B 2L B

Measures for
Mgt Risks in
Supply Chain

ik 8 [ B
B

Monitor risks closely

Y2 E

[ Identify internal and external risks. Understanding the sources and
impact of procurement risks, conducting risk assessment and analysis,
and determining potential consequences.

[ Develop a supply chain risk management plan for handling risks. We
have developed a supply chain risk management plan which help
organizations proactively identify and mitigate potential risks, ensure
continuity of operations, and protect against unforeseen disruptions
to the supply chain., including risk identification, risk assessment, risk
mitigation, risk monitoring, risk response and so on.

[ Monitor risks closely. We continuously monitor the supply chain
for potential risks and evaluate the effectiveness of risk mitigation
strategies.

n Perform regular reviews. By conducting regular reviews of the supply
chain management process, we can identify areas for improvement
and ensure that they are delivering value to customers while managing
risks effectively.

Develop a supply chain risk
management plan for handling risks
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Perform regular reviews
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Environmental, Social and Governance Report (continued)
B, e RERERE (D

ANTI-CORRUPTION

The Group maintains a high standard of business integrity throughout its
operations and corrupt practices and bribery are strictly intolerable. The
Group complies strictly with the relevant laws and regulations in relation to
bribery, extortion, fraud and money laundering. There are anti-corruption and
anti-bribery guidelines provided to all the employees. During the year under
review, the Group did not have any non-compliance with the relevant laws
and regulations.

The Group has a Compliance Department to monitor the compliance issue
and to ensure that all employees are aware of the importance of integrity
and honesty as the Group’s core value. The Group has stringent Code of
Conduct that requires the employees and our business partners to follow
strictly. There are two aspects in the Group’s Code of Conduct. One is
related to employees. All newly joined employees are required to sign
the Employee’s Handbook and an Integrity Declaration and attend anti-
corruption training. All employees are also required to attend anti-corruption
training every year to remind them on the importance of integrity. As for
our business partners, such as suppliers, terms and conditions related to
anticorruption are included in all the purchasing and sale agreements to
ensure both parties are fully aware of their responsibilities.
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Anti-corruption Training Content

RGN N %

Law and Regulations jE@RiEiR

Local Law and Regulations 7 i3 J 1247
International Laws and Regulations [BF% & 155

Enforcement Standards under Compliance SiR#{TiEL

Code of Conduct for Individuals: Commitment to Integrity and Ethics; Employee’s Handbook fiil Af7 Z4E . EXSFalfEia s, (8 T
Compliance Requirements with Customers: Anti-Bribery Clause % F & HZ5K: WG
Compliance Requirements in Procurement: Anti-Bribery Clause $RBE&H125K:  SOWHE 16K

Whistle-blowing 523k

Whistle-blowing Channels #8421
Confidentiality of whistle-blowing 52 {751

The Group also has whistle-blowing policy which provides channels for
employees to report any malpractice, misconduct or illegal action. All the
information collected and received will be kept confidential and the Group’s
internal audit department will conduct internal investigation and report to
senior management.
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Environmental, Social and Governance Report (continued)

During the Reporting Period, the Group, its directors and employees were
not involved in any legal cases concerning corrupt practices. We did not
aware of any non-compliance with the relevant laws and regulations in
our operating areas, including but not limited to the Prevention of Bribery
Ordinance of Hong Kong, that had a notable impact on the Group relating to
health and safety in relation to products and services provided.

EMPLOYMENT

The Group regards talents as one of its core competencies and has
optimized the use of human resources through a dedicated recruitment
process and appraisal system.

The Group believes that employees are the most important and valuable
assets contributing to the key to success and sustainable growth of the
Company as a whole. The Group strictly complies with all the relevant
labour laws and regulations under respective jurisdictions. The Group treats
all the employees equally that their employment, remuneration, promotion
or dismissal will not be affected by their social identities such as race,
nationality, gender, religion, age and marital status.

The Group provides a range of attractive remuneration, promotional
opportunities, compensation, and benefits packages to attract and retain
talented employees. Salaries are evaluated annually and adjusted based
on individual performance and market conditions. Additionally, employees
receive discretionary bonuses, share options, and Company shares to
recognize their contributions to the Group, evaluated by both the Group’s
overall performance and individual performance. The Group also offers
other benefits such as medical insurance, paid and maternity leaves, and
retirement schemes to its employees.

At the end of Reporting Period, our Group hired a total of 4,487 employees,
of which are almost full-time employees (4,476). Across our business
portfolio, females accounted for 47% of the total labour. We are glad
to see that the gender gap in the Group is small and we will keep this
phenomenon. Regarding age, most of our employees concentrate in 31-
40, accounting for around 43% of the total number. This is a positive for the
Group as the employees at this age are often experienced and productive.
For staff retainment, we would develop a strategy accordingly.
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Environmental, Social and Governance Report (continued)
B, e RERERE (D

Gender Distribution of Employee
B TR 53 A

Female %k
47%
Male 5%
53%
Age Distribution of Employee
SRR ]
51-60 61 or above
51-60j% 615 Ll b
3% 1%
41-50
41-50
17%ﬁ 30 or below
30 LA T
36%
31-40
31-405%
43%
Location Distribution of Employee
B T HE 234
Hong Kong &%
2%
Singapore #h03K
4%
Indonesia EIfE
8%
China 9]
Thailand & 71%

15%
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Environmental, Social and Governance Report (continued)

During the period, we saw an 27% of our employees leaving the Group.
Most of them are aged 30 or below and the turnover rate for the age group
is 43%. The Group will closely monitor the situation. The Group also has
policies and plans to retain the talents, for example, to provide them more
training so as to develop their potential and let them feel being valued by the
company. We treasure all employees of our company and hope to give them
a good working atmosphere and experience.

Turnover Rate — Age

BE. e RERERE (8D

Mo, BAME0E R BRI 2527 %, KA

30 ELLL R R &, R s MR R A
43%. ALEMEIIREZE . A LEUIRET
BNA AR St #], Glansgnie | 590, 42
WS 0, e BREDEE . RIM2HEA
NEIFTAR R, AR A L AE R AR

WRFE R
45% 439
40%
35%
30% 27%
25% 22% 23%
20%
15% 1%
10% 7%
i =
0%
30 or below 31-40 41-50 51-60 61 or above Total
30j% LT 31-405% 41-5055% 51-60j%  61pkEll [ Haat
Our Group has a balanced figure in terms of gender, which is a sign of A< 5 [ % i S04 2 i, 82 B0 31 50 ~F 55 10

gender equality, and the turnover rate by gender is also fairly balanced, with
59% of departing employees being male and 41% female. The turnover
rate was 30% for men and 24% for women. Below are the other Turnover
Statistics presenting in Graph (Turnover Rate Calculation: Employees of
certain category leaving/Total number of employees in the category):

I 31 311K 1B e 2 ) N s S BT
Wil B 59 % A5, 41%matt. B
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wiat W C Wk FRETETT e S e
BRI R B AR

Age Distribution of Departing Employees

BERR B TEER i
51-60 61 or above
51-605% 61585 L I
1% 0%
41-50
41-505%
7%
31-40
31-40%%
35%

30 or t;elow
30FEELL T
57%
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Environmental, Social and Governance Report (continued)
B, e RERERE (D

Turnover Rate — Location

TR — il

35% 339
) 30%
30% 28% 27%
25%
20% 19%
15%
10%
10%
0%
China Hong Kong Indonesia  Singapore Thailand Total
i ik Eje Hrlndk = FsE

Location Distribution of Departing Employees
BlEI B b L A3

Thailand ZE

16%
Singapore N3
3%
. China
Indonesia ENfE i I;]g;.
3%
HongKong & &
3%

During the year under review, the Group did not have any non-compliance TAEIEAERE N, ASSE[E] N0 S AT AT & SOAH A e 4 2
with the relevant employment laws and regulations. I L
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Environmental, Social and Governance Report (continued)

LABOUR STANDARDS

The Group strongly condemns any form of child and forced labour, as
it violates international labour standards. The Group adheres strictly to
the relevant laws and regulations in the jurisdictions where it operates,
concerning child and forced labour. The Group prohibits the use of child and
forced labour in all its operations. The Group provides equal opportunities
and fair treatment to all employees and job applicants.

To ensure compliance, the Human Resource Department conducts
background checks on all job applicants. Each potential job applicant is
required to complete an employment application form, which the Human
Resource Department reviews to verify the accuracy of the information
provided. The Human Resource Department is responsible for regulating
employment and preventing any non-compliant behaviours. If any cases
arise that cannot be handled by the Human Resource Department, they are
promptly reported to upper management for further action.

We form a voluntary employment relationship with each of our employees
and working hours exceeding the regulatory limits is not allowed. We also
promote such concepts within the supply chain so as to protect the well-
being of labour of the entire community. We hope to spread out the ideas of
restricting child and force labour. If, unfortunately child labour is found, their
employment will be terminated immediately and remuneration will be made
according to the agreedwages.

During the Reporting Period, the Group did not recognize any material
irregularities in the laws and regulations relating to any labour standards.

HEALTH AND SAFETY

The Group gives top priority to occupational health and safety. It recognizes
that having effective occupational health and safety policies is crucial
not just for its employees and the Group, but also for its customers and
other stakeholders. Accordingly, the Group has established a labor safety
and sanitation control system in accordance with the relevant laws and
regulations in mainland China and Hong Kong.
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Environmental, Social and Governance Report (continued)
B, e RERERE (D

Workplace safety is extremely important to the Group. The Group is
committed to maintain a safe and healthy working environment and
offer occupational safety training to employees. The Group also provides
guidelines to staff in warehouses in order to raise awareness on occupational
safety and health. For example, warning notice is placed around the
warehouse for reminding the employees the careful operation of electric
reach trucks. During the year under review, the Group did not have any
work-related fatality case or any non-compliance with the relevant laws and
regulations.

In addition, a professional cleaning company has been hired to sanitize
the office carpet and regularly clean the air conditioning, with extra care
taken during the pandemic. The entire office area is frequently sterilized to
ensure cleanliness. Additionally, apart from providing bottled water, a water
treatment system has been installed to filter and enhance the quality of
drinking water.

During the year under review, the Group did not have any work-related
fatality cases or any non-compliance with the relevant laws and regulations.
In the past 3 years, the Group’s operations recorded zero fatalities.

Apart from workplace safety, a healthy lifestyle is promoted to the
employees. The Group organizes annual dinner, Christmas party and
Chinese New Year lunch every year to share the joy and happiness amongst
the employees and enhance their sense of belonging. Also, in order to have
a better work-life balance between the employees, overtime working is not
encouraged unless it is necessary. Employees are encouraged to participate
in other activities such as sports or other interest courses to achieve a
healthy work-life balance.

DEVELOPMENT AND TRAINING

The Group treasures talents and encourages employees to grow both
intellectually and professionally.

The Group considers development and training is one of the important
elements contributing the success of the Group. The training programs are
classified into two types on-the-job and internal training to different levels
of staff. The Group has formulated training plans for employees, including
seminars and workshops., internal and external. Employees are also highly
encouraged to attend external training courses and seminars that related
to their job nature to enrich their knowledge in discharging their duties. Our
training covers products knowledge, sales and marketing, operational skills,
workflow management skills, leadership and management skills.
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Environmental, Social and Governance Report (continued)
e, e AR IRE (FD

During the Reporting Period, the Group has organised some training for our WA & WA, AR O % 8 2k 1747 F 53,
employees, 40% of our employees have joined the training offered by the ~ 40% HIfit B E2 0 T ALLRIRA R, HiFTi
Group, with the statistic listed below: WA BRI

Gender Distribution of Trained Employee
Bl e S A

Male 5k
51%

Female %
49%

Grade Distribution of Trained Employee

Hr i e S AR S i

Management Grade

RN B AR
7%
Ordinary Grade
— I R AR
93%

Among our staff, 41% of female employees and 39% of male employees ~ EHMATE T, 41% [ & ¥ & [239% (1)
attended the training held, the average training hours of every employee 21 %5 V£ 8 21 1 fr 8 AT 19 8550, 4 4 i 5 19
hours, respectively. For the grade of trained staff, management have joined 13 [ 3 8l g 4= 25 21 /N RF o gt 52 3L 2 T A9 1
the training course offered with the average 15 hours of training, and the gty w5, EEE 2T PR RER R,

ordinary staff have training amount to an average of 23 hours of training. jF #3152 5115 L’J\ g, H3E A T T 2 B2 R B
T B 23l 155 FI R o
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Environmental, Social and Governance Report (continued)
B, e RERERE (D

COMMUNITY INVESTMENT

As a responsible corporate citizen, the Group has been supporting and
engaging in community and charitable activities in order to achieve a
harmonious and sustainable development between enterprise and the
community.

In this year, COVID-19 continues to have an impact on our social lives.
During the pandemic, we have become more aware of the importance of
social responsibility and are using technology to serve in the fight against the
virus. We are committed to ensuring product and service safety and allowing
technology to contribute to contactless solutions. At the same time, we are
promoting nanotechnology materials with self-disinfecting and virus-resistant
functions, providing environmental safety protection, and effectively blocking
the transmission of various viruses and bacteria through the environment.
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During the Reporting Period, the Group attended some charity work and ST — LR LA KA. ARBEEE AL
donations through our offices in different regions. The following are the BRI R T
details of the community investments made by the Group:
Region Description HKD
b 5 ik HIT
HK 4,400 sets of anti-epidemic kits are provided for the “Dispensing Medicine as a Gift” Campaign 100,000
i A [HEZE2E | (Dispensing Medicine as a Gift)i& Bz {1t4,400 = [ % X i &
Indonesia Donation for Orphanage — Medan — buying supplies, clothes, food 5,000
EIEE JE P TRREIC L e — Repl —HE LA i R B
Donation for Down Syndrome Children —Surabaya — food, clothes 5,000
TR KA A E R E — K — B KW
Donation for Guardian House for Down Syndrome — Ampera, Jakarta — food, groceries 3,000
TR B A R IR AR SRE 2 X — eIz e — e, A
Donation for School for Retarded Student — Bandung — food, groceries 3,000
TR PR B — R — ). MR
Donation for children that stay at the Mount Merapi refugee camp — Yogyakarta — food, 5,000

groceries, clothes

TRRGERRL LRI L — HE — . . RY
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Environmental, Social and Governance Report (continued)
e, e AR IRE (FD

Region Description HKD
il iR HETT
Thailand Sponsorship for education (CHICKEN RUN: Enterprise of the future — Innovative 11,000
Z&lH Entrepreneurship Student Project under the operation of Yuthasar Na Nagara Foundation for

Thailand Management Association.)
HELY ( FREHEPEYuthasar Na Nagaralt & &2 ICHICKEN RUN: 3 £ 3 — Bl

RIZEEAETHED

Donation to Opengown Camp of Faculty of Medicine Vajira Hospital, Navamindradhiraj 4,000
University

1B Faculty of Medicine Vajira Hospital, Navamindradhiraj University B i %

Kathin Ceremony to preserve a Buddhist tradition of Kathin robe offering to monks after 67,000

Buddhist Lent support building a new Buddha image hall
P A BT OR B <7 B B 4% 1) (R L 2 A 2R S I P BUB e, SORP i b A it

Donation to Bowling Charity 2022 of Nayok Wattanakorn Wat Udom Thanee School 7,000
15 # 7 Nayok Wattanakorn Wat Udom Thanee Schoolz 20224F {5 #% Bk 28 3 35 @)
Donation to CU Systems Biology Center, Division of Research Affairs, Faculty of Medicine 218,000

Chulalongkorn University
BT A e T KR B B e A 7T S R CU R ST AE ) 70 (CU Systems Biology Center)

Donation to Adult Hematologic Malignancy Fund, Ramathibodi Hospital 210,000
83 Ramathibodi Hospital st A 17 6 P4 9% 25 4x (Adult Hematologic Malignancy Fund)

Donate 1 EV motorcycle (Thomas Brand) to Chulalongkorn University 8,000
I SR P ) KA L S5 B FEHE #(Thomas  Brand)

Donation to Revenue Department for a Buddhist tradition of Kathin robe offering to monks 2,000
TR TREEG RS, A i 5 f1h 2l 2 e (1 o e A

Donation to Koh Nang Kaew Pattanaram Temple for building chapel 1,000
{BHKoh Nang Kaew Pattanaram Temple it /N 2 3

Donation to Wat Tha Pong Buddharam for a Buddhist tradition of Kathin robe offering to monks 2,000
iBiWat Tha Pong Buddharam, FH i [ {15 45 22 0 5 28 38 1) b 28 4%

Donation to Wat Sra Samphoe Thong for a Buddhist tradition of Kathin robe offering to monks 3,000

iBiWat Sra Samphoe Thong, FH A 1145 5 £ 22 4 5 22 2 10 b 8 4

Singapore SINGAPORE RED CROSS SOCIETY 114,000
Hrnag HOINAL 78
METTA WELFARE ASSOCIATION 14,000
#outm A o g
AMKSS SOCIAL MOVE 57,000

AMKSS SOCIAL MOVE
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Environmental, Social and Governance Report (continued)
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Region Description HKD
Hh [5 EjHBLN T
China Offices in Beijing, Guangzhou, Shanghai, Shenyang and other places have joined the “Workers’ 3,471,000
i Federation” of the local governments to maximize the benefits for employees

Jemts BEM R, SRS A SINARTEONT) [ TABEE ], 28 TR R The

Union organized a ‘Bring the New Year Home’ member event, with a total of 257 N/A

participants. ANi H]

26

Lersak [HEWEmma ] & aumg), Ja257 A2,

Organize a Sweet Women’s Day Event for Union Members, with a total of 125 participants.
g R A AR B e BT, LA 125 A2 0.

Organize a May Day Celebration to Pay Tribute to Workers for the Union Members, with a total
of 318 participants.

E TS E EAUEE), W LE TS, A3 AL,

Organize a May Day Event to Comfort Frontline Workers for the Union Members”, with a total of
295 participants.

HLeREMMS [ h—EM R TIEEEE ], E295 A2,

Organize a Summer Coolness Giveaway Event for Union Members, with a total of 310
participants.

2 g R A A ZEAH R, A 310 A2 0.

Carry out the “Communist Party Members’ Love Donation” campaign with the theme of
“Dedicated to Common Prosperity and National Rejuvenation, | am a Part of It”

B TBOIR LRSS R, B b — 8 | R [JEE#E A 20R0E ] G5
Organize a Mid-Autumn Festival and National Day Celebration Event for Union Members, with a
total of 327 participants.

7 T8 BB AR AR T ORK BT AN B LR D, LA 327 A2 .

Organize a Pandemic Support Event for Frontline Workers for the Union Members, with a total
of 160 participants.

Ry L B AR — AR AR E PR SRR B, 160 A2,

Organize a Study of the 20th Party Congress and Quiz Event for Union Members, with a total of
410 participants.

AELAR T w B R E SEE  ORS RR R FE R, S 410 A2

Organize a Winter Warmth Giveaway Event for Union Members, with a total of 343 participants.
AR L il B A ZRIAIR MRS, I 343 N2,

Organize a Screening of the 20th Party Congress Educational Program for Union Members,
with a total of 100 participants.

AR T E e RS RBEETH . LA 100 A2 0.



Environmental, Social and Governance Report (continued)

The Group will continue supporting the culture of active participation in
community services, encouraging our staff to do good to their surrounding
communities by drawing their attention to diverse social and environmental
issues and providing assistance and supports for the people in need.

ENVIRONMENTAL SUSTAINABILITY

We concern about the environment, while maintaining the business
operation of the Group, we try to minimize our impact to the environment at
the same time spreading out the concept of sustainability development and
protecting the environment. The Group undertakes environmental protection
as part of its corporate responsibilities, and it is fully aware of the importance
of sustainable environmental development in promoting sustainability in its
operations. The Group is committed to implementing different environmental
protection measures to reduce the impacts on the environment. We seek to
response to the sustainability issues across our operations, from sourcing
materials to our office usage.

EMISSIONS

The Group has always emphasized environmental friendliness and reducing
emissions of all kinds. As our business is mainly trading in nature, the
operations of our Group do not have significant impacts on air and
greenhouse gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste. Air and gas emission and non-
hazardous waste generated by the Group is minimal. Due to the nature
of business, the most common air emission and greenhouse gas (GHG)
emission from our daily business activities are mainly generated from
the offices and warehouses consumption of electricity and the usage of
vehicles and paper. The Group does not produce any hazardous waste in its
operations.

During the Reporting Period, we were not aware of any non-compliance with
relevant legislative and regulatory requirements, for example, the legislations
relevant to the Prevention of Harmful Effects on the Environment Caused by
Air Pollution, Noise, Vibration and Similar Phenomena.

Air and Greenhouse Gases

As the business nature of the Group is trading ICT products, the trading
operation does not involve the emission of GHG in significant quantities.
Therefore, we are not disclosing this figure. If in the future, our emissions
become larger, we will disclose and inform our stakeholders in a timely
manner.

Bl A ERwRTE (D

AR [0 5 A A S R AR NG 22 LA [ IR PR SCA
& B T B A R A R BRI A, A2 R
MNREEE B B3R, Rt 1 =R

IRIBA[ISER R

TRAT B VBRI o FRAPTFE AR 5 A £ [ S8 755 4 3 1 [
Iy, FEPOFBRENY B, FIRER
Jee e R BRI I B o AR B ORI ER AT A L
A ETAER — B, A6 7E 70 WR R T R A BRI 5k
JRBHE I TS PR SR IR A Bk . AR P 2
JHET A FIR IR EIE, DO BIRER 2.
PESRIB A BB A TR FAP stk AR 2 T v
JEESE R AT 5 e TR 7 05

R

AR — B E B KR & BB R
FATHIZETs LE R A SE, AL &I
ST B SR K B R DA R R
&M 0 A KR AR AR
SRR BT DA b T g s . b RERS R
i SR, B H W SEBHE B b R R RN B HE U
2 S R B R O L R
THFE DA R A P i e A0 TR o AR [ A L 3 e f
BT RED

JAR 5 IR AP S JE % BT T 3& S AT BV 1) I
HUERUEIITED, BlanA BB E ARG 5 B &
RIS SO BRSO H R B A

B SR L 2 SR

HIAASE BB A B T BAUB AR E M, B
HEBWAY LREAGRER . B s, &
9306 M 4 e A B 5o i A2 FRAPT A e
T, BAPTHE 2 R 402 85 30 2
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Environmental, Social and Governance Report (continued)
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The Group has no industry or car usage in the operation of our business
so we will not have stationary and mobile combustion emission, but we
discovered that the electricity usage will also generate GHG emission, as
such, we have consolidated the electricity usage data in our headquarter
— Hong Kong office, relevant statistics of GHG emission for the Reporting
Period is shown as the following table:

AR B B SE 5 4 A P G AN R 1S B R
OB A S0 [ T8 F A TR e EE T, HERM SR B
s IR S5 B A A S SRR G TR R
BERMPAE— AR B ®E
ST ] Bt = SR RO B A By L T 3%

Indicators Unit Total (2021) Total (2022)
HEET H5

TR HAL ( ZFE ) DFEUE)
Total GHG Emissions Tonnes of COe 137.7 92.0
i % S W AR

Intensity (Per Employee) Tonnes of CO_e/Employee 14 1.0
wECHARED M AR R B

Scope 1 — Stationary combustion Tonnes of CO,e Nil Nil %
GO — [ e PRk Wi A AR

Intensity (Per Employee) Tonnes of CO,e/Employee Nil =& Nil
HECBAERD M s R A

Scope 1 — Mobile combustion Tonnes of CO,e Nil Nil %
G —Fe BRIk W A AR

Intensity (Per Employee) Tonnes of CO,e/Employee Nil % Nil %
HECBAEED) ME s R R

Scope 2 — Indirect Emissions Tonnes of COe 137.7 92.0
[ 2 — ] e HE R WA — A AR

Intensity (Per Employee) Tonnes of CO,e/Employee 1.4 1.0

R C BARRD

M SRR i

Note: GHG emissions are computed based on the ESG Reporting Guide and
Emission Factor from Cross-Sector Tools prepared by Greenhouse Gas

Protocol.

We can see from the above table, the year-on-year data decreased by 29
percent, which has essentially achieved our goal of maintaining a decrease

in key indicator data.

The Group understand the impact brought by GHG and air emission, so we
strive to reduce the air and GHG emissions through improving process flow.
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BraE: SRR TR RS g RE G
AR 51 S S A AL S R AR R AT 3
T HHTE AR UG

LM LR R, BUEFELLTRE29 %, B A
T PR AR R S B 1) H B

AR [0 Y R 2 G R A 2R A B
WL FRA B ) 37 3 it LB R VD g 3 O A
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Environmental, Social and Governance Report (continued)

Solid Waste Emission

We uphold the principle of “4Rs”, namely Reduce, Reuse, Replace and
Recycle. As our business mainly focus on IT software trading, we do not
generate waste in our production process. In our offices, we produce only
municipal waste, which is unharmful, disposed through legal means and
collected by governmental services daily. Hence, we consider this issue
insignificant to the Group and do not report the figures here.

Wastewater

Our manufacturing process does not involve water consumption, the
Group does not have a lot of discharge to water. The wastewater of the
Group comes mainly from domestic usage from our offices. Since living
wastewater should not pose huge harm to the environment, we assume this
topic insignificant. The Group strictly discharges wastewater into municipal
sewage pipelines for uniform treatment in accordance with the “Wastewater
Quality Standards for Discharge to Municipal Sewers”. The Group also calls
on employees to conserve water resources.

During the Reporting Period, there was no incidence of non-compliance in
emissions with the relevant environmental laws and regulations that have a
significant impact on our Group.

USE OF RESOURCES

The Group only uses resources in the office and warehouse operation, and
we earnestly reduce resource consumption and improve economic efficiency.

The Group highly encourages the efficient use of resources while endeavours
to reduce, reuse and recycle of resources to prevent the unnecessary waste
of resources and minimize the impacts on the environment and natural
resources. Due to the nature of our business, the resources used by the
Group are principally attributed to electricity and paper consumed at our
offices and warehouses. Due to our business nature, our operation does
not involve direct consumption of water and packaging materials. Water
consumption by the Group was mainly bottled drinking water used at the
Group’s offices and warehouse only.

Bl A ERwRTE (D

1] 8 B SR I

EMFT FF 4R I A, BDEE L ¥
AL B A AR BT o o B FRAM A SE 755 LA
FETA BB P 5 5, FRAPT I 22 2 38 A v 3F i
BECE R . BT A o 2 A T R T 3
» WULAEETT R B R 1 BOG IR R &=
o BB, FRAMER 2 R U AR BT A AN R
» AR M LR S T .

JEE K

A B A 2 AR A TR K . AR B AS S B K B A
HREHE . AEFMEKEERERAERH
WAEF . AT KA SRR R E K
» AR A MERRENAE K. AREH B IZIE
T KHEN R /KT K AR E ) 5 88 K HE I 8
EKEEREATHR R, AEEIRTEH B THY
KB

TR I, 0 SR AR A O B IR
SAR G BB E A R

B H]
AR A M 2 5 A S 0
P B> B RE AL AR PSR 25

Hx

ALK D S A ROR &R, RN S5 ik &
WA =, EEEIEEER &R Y, DBikE
W2 ABERE, SERESIREEARERL
B, RN EBYERAME R, ARG &R
BRIEAE R BETFEE R R SR ERNT
A AR, A TN T B RE K S BB R
o ARAEIE FH K 32 BN 2 3 O 2 2 B i P RE L 2 B
FHKo.
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Environmental, Social and Governance Report (continued)
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Electricity

As our Group’s business is mainly trading in nature, our electricity
consumption is normally used at our offices and warehouses, and we do
not involve large electric facilities for operation. In this report, we believe
the emission in our headquarter — Hong Kong will be the main concern, the
table below shows the electricity usage and the intensity in our headquarter
in Hong Kong during the Reporting Period:

G

A AL ST L RS R T, W AR A
ERAHEAE, EHDWATFEREEER .
AR o, BATRR A BAN B B B HE R A
TTERERY, R AR T U AN A A A
10 o B T

The Group Unit Total (2021) Total (2022)
HEEt HEE

ALEH AL ( “F o) ( SFE A

Electricity consumption kwh 193,937 185,091

G T IR

Intensity (per Employee) kWh/Employee 2,000 1,969

B AQEA =) TR, MEE

The Group continues its commitment to reducing energy consumption by
reminding employees to switch off their computers before leaving the office,
switch off the lighting in the conference rooms and other functional rooms
when they are not in use and turn the electronic equipment into energy
saving mode whenever possible. We also encourage our employees to keep
the office temperature at 25° C so as to ensure the efficient use of the air
conditioning.

Paper and Printing Materials

Paper usage by the Group’s offices and warehouses is limited for daily office
use as well as some printing materials such as annual/interim reports and
circulars which are required to be distributed to the shareholders. To save
the environment, the Group continues to make efforts to reduce and recycle
the use of paper. We remind our employees to develop environmentally
friendly printing and copying habits, encourage double-sided printing
and scanning of documents on the company’s server system instead of
photocopying, and implement a password system for colour printing and
separate collection of waste paper and envelopes for reuse and recycling.
For these printed materials, we will not overprint, but print on demand, and
encourage our readers to use the company’s website.

Environment and Natural Resources

Due to the nature of our Group’s operations, environmental impact and
use of natural resources is considered minimal. Nevertheless, our Group is
endeavour to protect the environment and natural resources as a responsible
corporate citizenship.
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Environmental, Social and Governance Report (continued)

IMPACT ON COMMUNITIES, ENVIRONMENTAL AND NATURAL
RESOURCE

The Group is well aware of the importance of sustainable development
and has always regarded environmental protection as one of its key tasks.
The Group’s management acknowledges its responsibility in monitoring
environmental impacts and the use of natural resources. As a socially
responsible citizen, we are concerned about the quality of the environment.
While conducting business, we strive to minimise our impact on the
environment. Our determination to promote environmental well-being is
reflected in the introduction of our Environmental Policy.

Due to our Group’s business nature is mainly distribution of IT products,
environmental impact and use of natural resources are considered minimal.
Nevertheless, our Group is an endeavour to protect the environment and
natural resources as responsible corporate citizenship. The Group minimised
the impact on the environment through our daily life activities, for example,
switching off the computers, lights and electronic devices when we finish
using them, bringing our own cup to drink water instead of drinking plastic
bottled water, etc. We all participate in protecting the environment through
the small actions we take in our daily lives.

CLIMATE CHANGE

Climate change is an issue that troubles a multitude of corporations and
countries around the world. The Group is not likely to be unaffected and
will not leave ourselves unguarded. We have, apart from reducing GHG
emissions, developed adaptive measures.

According to the Taskforce on Climate-related Financial Disclosures (“TCFD”)
framework, climate-related risks can be categorised as physical risks and
transition risks. Physical risks can be acute or chronic in climate patterns.
Transition risks can be evolved from transition to a lower-carbon economy

Due to our Group’s business nature is mainly distribution of IT products,
the supply chain may be disrupted by extreme weather events, such as
typhoon. Any decrease in capacity of timely delivery may result in a loss of
revenue.

The Group has over 300 suppliers in China, Hong Kong, Indonesia, Thailand
and Singapore, etc. The diverse supplier base increases resilience of the
supply chain and the ability to operate under various conditions. Also, the
Group assigns designated project managers to have regular meetings
with suppliers, enabling quick response in identifying and designing new
distribution procedures related to climate change. The Group will evaluate
emergency transition plans regularly to enhance adaptive capacity related to
climate-related risks.

Bl A ERwRTE (D
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE IRIE. @R EREEZEC

REPORT INDEX

Aspects

JE T

Summary
ik

Page Index/Notes

HIR 51/ W&k

A. Environmental
A, BB

Al Emission

ALHER )

General Disclosure

— P

Al.l

Al.2

32

Relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and

non-hazardous waste:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.

B o SR SO = SRS HE G R K B R RS B K

T R T I 7 AR AT

@ Bok &

(b) 3 SF BT AT FORR B AR BVEE SR 1 Bk

The types of emissions and respective emissions data.

FE TR AR L A T HE B R

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions in total (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility.

HEE CHRD KEelERE O #E2)

L AR O DAMERTED Je C nid il BRI
A % i A LA 2 A D

For more details, please refer to
“EMISSIONS”

AT LN, sH2RE [H0 ]

Notmaterial.

Trading ICT’s products operation does not
have a significant emission. Therefore, we
are not disclosing on this figure.

ANE R,

R A AR 1 S A AR
AR . G, AT M R M IH U

For more details, please refer to
“‘EMISSIONS”

HHEZ RN, W2 )



Environmental, Social and Governance Report (continued)
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Aspects Summary Page Index/Notes
JE THi ik HimR 51/ W&k
Al1.3 Total hazardous waste produced (in tonnes) and, where  Not material.
appropriate, intensity (e.g. per unit of production volume,  Trading ICT's products operation does not
per facility). have a significant emission. Therefore, we
are not disclosing on this figure.
FrE A E R R ( DMERTED 2 C WidfD % Cn RE AL
A R B A D B A AV AR i S A AR A
FE . RIBE, FRAMING b R L IE O .
Al.4 Total non-hazardous waste produced (intonnes) and, Not material.
where appropriate, intensity (e.g. per unit of production  Trading ICT’s products operation does not
volume, per facility). have a significant emission. Therefore, we
are not disclosing on this figure.
A I AR ( DAMEEHRD J C WHEHD %R (i AE K,
A 5t Ak L 2 AR D B IV FIURHRG i e I M AR K
FE . IBG, FRAMING b R L IE O .
Al1.5 Description of emissions target(s) set and steps taken to For more details, please refer to
achieve them. “EMISSIONS” and “ESG STRATEGIES”
HAR PTET SLAHE B BAR R A RiE L H AR TR ﬁ%ﬁ%%’.ﬁlﬁ i, 2l [Hesm]) K (3%
HER. g IR R
Al.6 Description of how hazardous and non-hazardous wastes ~ Not material.

are handled, and a description of reduction target(s) set
and steps taken to achieve them.

TR A M BRI TV, R IR IR 3L PR g
FUE e R RIE 26 B A T PRI 22 R

Trading ICT’s products operation does not
have a significant emission. Therefore, we
are not disclosing on this figure.

AFE K,

B IR ARG i SR N A K
R . BRIG,  FRAMNG 4 R UL IH S
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Aspects Summary Page Index/Notes
e i ik HimR 51/ W&k
A2 Use of Resources

A2ZPRAE

General Disclosure
— Mtk

A2.1

A2.2

A2.3

A2.4

34

Policies on the efficient use of resources,
energy, water and other raw materials.

A RE IR CORERE IR, K S AR ER R 1 BUK.

including

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or ail) in total (kwh in ’000s) and intensity
(e.g. per unit of production volume, per facility).

P BT ) oy 00 BB K SRR (UNFE . S ) A
Fee CLLT(8 T FC R RH 50D SO R e {18 3% it 4 B o7
FEA D,

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

REFR K B 5 3 JEE o g v e Ak B E 7B 8D

Description of energy use efficiency target(s) set and

steps taken to achieve them.
TR T RT SL A REIR AL R et B AR M A B iE L B AR
PRI BR

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency target(s) set
and steps taken to achieve them.

A SR HOE F K IR L AT A AR TRE, DL IRT S /K%
ot FAE Je R BIE L8 F AR TR 2 B

For more details, please refer to “USE OF
RESOURCES”
HREZHE 20 &

For more details, please refer to “USE OF
RESOURCES”

HHEZ RS, sH20 [ EIRAE

Not material.

Trading ICT’s products operation does not
have a significant emission. Therefore, we
are not disclosing on this figure.

ANEL R,

B I ERHRG i SR I M AR
HEBC . PRIk, FRAM U M4 R e IH B

For more details, please refer to “USE OF
RESOURCES” and “ESG STRATEGIES”
ARE LN, 2 (B & TR
Bt R

Not material.

Trading ICT’s products operation does not
have a significant emission. Therefore, we
are not disclosing on this figure.

AE K,

T A AT i S5 10 A 2 A R
Hemcn. DR, FRAM0 A L TR SO
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Bl A ERwRTE (D

Aspects Summary Page Index/Notes
e i ik HimR 51/ W&k
A2.5 Total packaging material used for finished products (in  Not material.

tonnes) and, if applicable, with reference to per unit
produced.

B T T R R AR C DUMERHERD K C il &
A AL

A3 The Environment and Natural Resources

ABTEEE L RIR AR

General Disclosure

— P

A3.1

A4 Climate Change
ALGFEEAL

General Disclosure

— R

A4.1

Policies on minimising the issuer’s significant impacts on
the environment and natural resources.

PRAR FEAT N BR BT K R AR P R0 i T KR 8 1 U

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.

IR SE TSV B A R B S R R VR B K S LR
B MR B ATE).

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

A ) N R S AR N T R e AT N A R N E RO
B B = B R B R

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

FA CLEC T e e S AT N A R S 1) R S A A B
HE, MEETE.

Trading ICT’s products operation does not
have a significant emission. Therefore, we
are not disclosing on this figure.

AEK.

B A AV AR i S A AR A
FE . RIBE, FRAMING b R L IE O .

For more details, please refer to “IMPACT
ON COMMUNITIES, ENVIRONMENTAL
AND NATURAL RESOURCE”
AR E 2 AE G G20 TR, RIE K
RINB IR E ]

For more details, please refer to “IMPACT
ON COMMUNITIES, ENVIRONMENTAL
AND NATURAL RESOURCE”

ARE LN, G20 [HER. BEL
RILVBVRMIE |

For more details, please refer to “CLIMATE
CHANGE”

HRE L, 20 TR

For more details, please refer to “CLIMATE
CHANGE”

AT LR, H2M [ IEEL
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Aspects Summary Page Index/Notes
Je 7Ra Himz 5 /M
Social

R

B1 Employment and Labour Practices

BLfe {f [2 55 TR #

General Disclosure Following information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination, and other

benefits and welfare.

A BT LA e RIS S T AR L R PSR

G 2o, OB DR H A A R AR 1«

@ Bok &

(b) S BAIAT AAT FORR B AR VA S 1 R

— P

B1.1 Total workforce by gender, employment type (for
example, full- or part-time), age group and geographical
region.

FPE PR C A TREHERD AR E A ) A 1 )
oy B BAR I

B1.2 Employee turnover rate by gender, age
geographical region.

T, AF S A ) B b 1 F) 43 1R e BT R L 2

group and

B2 Health and Safety
B2 Fe il 2 4x

Information on:

(@) the policies;and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

A B R A 2 A AR R R R i i 2B S TS VS 1

@ B K

(b)  BESTHIFEAT NAT SR B VA R R -

General Disclosure

— R4 e
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For more details, please refer to
‘EMPLOYMENT”

AREZRS, F2H TR

For more details, please refer to
‘EMPLOYMENT”

AREZR, FH2H TR

For more details, please refer to
“EMPLOYMENT”
AE 2R, S0 e

For more details, please refer to “HEALTH
AND SAFETY”

AT LR, W2 [T e]
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Bl A ERwRTE (D

Aspects Summary Page Index/Notes
JE THi ik HimR 51/ W&k
B2.1 Number and rate of work-related fatalities  occurred in For more details, please refer to “HEALTH
each of the past three years including the reporting year. ~ AND SAFETY”
iR = ARG EEDGEN TERMGEMmA TR AREZEN, G2 MRt
NV
B2.2 Lost days due to work injury. For more details, please refer to “‘HEALTH
AND SAFETY”
PA T AG 4R 2% AR H 3L A B B2 R, RSB [ AR 4
B2.3 Description of occupational health and safety measures For more details, please refer to “HEALTH

adopted, and how they are implemented and monitored.
I TR A0 O T B e B B2 A T, LA R B AT 2 B

B3 Development and Training

B3k & K H

General Disclosure

B3.1

B3.2

Policies on improving employees’ knowledge and  skills
for discharging duties at work. Description of training
activities.

A B BT B AT AR (0 0 5 S B e (M R, ik
A .

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

T e BN Cln S LS L T AR R D 8
13z alliE &\t

The average training hours completed per employee by
gender and employee category.
T ) B i SN o3, B R B 5 RIS 8 IR B

AND SAFETY”
ARE 2R, @26 MRl s ]

For more details, please refer to
“‘DEVELOPMENT AND TRAINING

HMELZ R, 2 (R A]

For more details, please refer to

‘DEVELOPMENT AND TRAINING”

HMELZ R, 2 (R A]

For more details, please refer to

“DEVELOPMENT AND TRAINING”
A 25, G20 TR s
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Aspects
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Summary
ik

Page Index/Notes

HimR 51/ W&k

B4 Labour Standards
% LHEH

General Disclosure

— i R

B4.1

B4.2

Relating to preventing child and forced labour:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.

A BB 1k T R ] 25 1

@ BoE K

(b) S BIAT AT FORR B AR VA S 1 R

Description of measures to review employment practices

to avoid child and forced labour.

8 R A AR A A 1) 8 it DA 3 S B T R SR ) 55 1o

Description of steps taken to eliminate
when discovered.

ik 3 7E 2% T A1 L IR B A R 0 BT R I 20 B

such practices

B5 Supply Chain Management

BS L MESE B
General Disclosure
— Mk e

B5.1

B5.2

38

Policies on managing environmental and social risks of
the supply chain.

A I TR O G (1 R 05 % A L
Number of suppliers by geographical region.

el B 23 1) R R W H

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.

A AT T 5 P LIRS R M A1), 1) AT A Tl R A 1
FECH LA BTE S T M B 5TT

For more details, please refer to “LABOUR
STANDARDS”

ARHE LR,

s 2efE 55 LHER

For more details, please refer to “LABOUR
STANDARDS’
A2, 20 15 TR

For more details, please refer to “LABOUR
STANDARDS”

A 2R, S 2R (5 LYER

For more details, please refer to “SUPPLY
CHAIN MANAGEMENT”
AWEZ 8, 20 U EE

For more details, please refer to “SUPPLY
CHAIN MANAGEMENT”
AHE 2R, F2 0 e

For more details, please refer to “SUPPLY
CHAIN MANAGEMENT”

ARE LN, 2R [
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Aspects Summary Page Index/Notes

e i ik Hi& 5/ M&E

B5.3 Description of practices used to identify environmental ~ For more details, please refer to “SUPPLY
and social risks along the supply chain, and how they are  CHAIN MANAGEMENT”
implemented and monitored.
A [ i ) O (1 B T PO TR R A S ) 1 A5 ARE LR, w2 (R )
AR AH B AT B B 5207 15

B5.4 Description of practices used to promote environmentally ~ For more details, please refer to “SUPPLY

preferable products and services when selecting
suppliers, and how they are implemented and monitored.
70 TR A o 338 L I TR (240 22 P TR O ot IR A5 PR AR 451
A% AR B SHAT 2 B 5275 1

B6 Product Responsibility

B6E it BT

General Disclosure

— i R

B6.1

B6.2

B6.3

Relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress:

(@) the policies;and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.

A7 B P 2 RS I R B 4y L AR B A

Ko B DA A RO 20

@ B K

(b) AT A FHORR B DA BVE A S B R

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.

CUES Bl LI 2 S AR ] 2 4 B R B i) 5 WAL T
syt

Number of products and servicerelated complaints
received and how they are dealt with.

2 ] 7 2 i B T R 5 R B H B e S 7 ik

Description of practices relating toobserving and
protecting intellectual property rights.

it i B A e R i 2 R A T 1 461

CHAIN MANAGEMENT”"

ARE 25, 20 [ e

For more details, please refer to
‘PRODUCT RESPONSIBILITY”

AR, 20 [Em R

For more details, please refer to
“‘PRODUCT RESPONSIBILITY — Product
Quality and Safety”

ARE LN, S0 [ TE—
B A

For more details, please refer to
“‘PRODUCT RESPONSIBILITY — Customer
Opinions and Complaints”

AHE LR, 20 ENEE—%F
o L B

For more details, please refer to

“‘PRODUCT RESPONSIBILITY — Intellectual
Property Rights”

AR Z 55, S22 [ E N EE—5H
FEME ]
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B6.4 Description of quality assurance process and recall For more details, please refer to
procedures. “PRODUCT RESPONSIBILITY — Product
Quiality and Safety”
i IR A A R A g i ] WACRE e G E LR, 20 &M EAF—E
e il 2 4y |
B6.5 Description of consumer data protection and privacy  For more details, please refer to

B7 Anti-corruption
B7 &V

General Disclosure

— R

B7.1

B7.2

B7.3

40

policies, and how they are implemented and monitored.

IR T PR ORI S ALBRECHE, LSBT S BT
e

Relating to bribery, extortion, fraud and money

laundering:

(@) the policies;and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.

A BT Hs BR T S R

@ BEoE: X

(b) S BIAT AT FORR B AR BVEE S 1 Bk

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.

TR I AT A B 52 I R A TR &S
FAZRATIEE KRl as AL

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and
monitored.

8 3R )7 R A e S BRARAE 1, DA RO B AT R B % T
Description of anti-corruption training provided to
directors and staff.

i i 1) 5 5 BT AR L) S B H Bl

“PRODUCT RESPONSIBILITY — Privacy
and Data Protection”

BHEZEEN, 2R [Em T —RE
B R ]

For more details, please refer to “ANTI-
CORRUPTION”

AHELZREN, F2M [R5

For more details, please refer to “ANTI-
CORRUPTION”

HHEZHN, B2 [ x&E5]

For more details, please refer to “ANTI-
CORRUPTION”
HWEZ R m2M k&5

For more details, please refer to “ANTI-

CORRUPTION”
HHAEZ N H2HRAT5)
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Summary
ik

Bl A ERwRTE (D

Page Index/Notes

HimR 51/ W&k

B8 Community Investment

B8tk I& % &

General Disclosure

— i R

B8.1

Policies on community engagement to understand  the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

A7 B LA AL 8 2 B AR 7 AT ON B T P A AL L R AR
TRHZE TR Bl & =% R AL ) 2 RO

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture,
sport).

BT E RIS ( WA REEEE. SRR, f#EL
b #88).

Resources contributed (e.g. money or time) to the focus
area.

2 B GEIE T En A IR (o < B s D

For more details, please refer to
“COMMUNITY INVESTMENT”

AL LR, 2R [HHE R

For more details, please refer to

“‘COMMUNITY INVESTMENT”"

AL LR, 2R TR

For more details, please refer to
“COMMUNITY INVESTMENT”
AHEZ RN, S0 e ]

41



